
Mission Statement
QUALITY, PEOPLE 
& THE ENVIRONMENT

Concept Chemicals Ltd is recognised as one of Europe’s leading manufacturers
of high quality cleaning and appearance enhancing products for the
professional user. Concept’s unique position in the market is founded upon the
delivery of high, consistent quality levels across its diverse product range. Both
internal and external stakeholders are encouraged to meet and exceed the
highest industry standards on quality, human resource development and
environmental awareness.

BS EN ISO 9001: 2000
(GB00/51644)
Processes within the company have been accredited to this industry standard
since 2000. Concept is committed to ensuring the continuous improvement in
the quality standards of its processes, people and products.

INVESTOR IN PEOPLE
(WODS36/1)
People are the critical resource of all organisations. The company’s employees
fully participate in our culture of continuous development, ensuring that the
company remains at the forefront of innovation in our markets.

ISO 14001: 2004
(GB06/69895)
Concept Chemicals gives the highest priority to preserving and respecting the
environment within which it operates. The company encourages full compliance
with appropriate legislation both internally and within its supply chain and
customer base.

Quality, people and sensitivity to our environment are the three pillars that
remain fundamental to Concept Chemicals’ culture. As a company, we are
committed to ensuring that we can continue to meet and exceed our
customers’ expectations as the business develops and grows in an ever more
complex and challenging environment.


